MOTION

I MOVE that the matter of the PUBLIC WORKS and GOVERNMENT OPERATIONS COMMITTEES’
REPORT relative to issues with the MyLA311 system, ITEM No. 20 on Today’s Council Agenda (C.F.
26-0162), BE AMENDED to include the following additional recommendations:

e INSTRUCT the Information Technology Agency (ITA) to meet with the field offices of the 15
Council Districts on the MyLA311 App and report back on the matters discussed within 30 days.

e INSTRUCT the CAO and CLA to report back with an estimate on the costs associated with
bringing the MyLA311 App back to its previous levels of efficiency.
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